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ñLadies Dayò at Glacier Toyota, Smithers, BC September 2009  Amanda McKay in Chair, Toby Coupe Reflexologist 



A Personal Holiday Greeting  

to our Members:  

 

It is hard to believe that 2009 is 

coming to an end and for many of 

us it will truly be a time to cele-

brate, even more so than in previ-

ous years.  We have gone through 

a time of difficulty, with the ups 

and downs in our economy, the 

uncertainties and the personal 

fears that regularly occupy our 

thoughts.  

 

Most of us learn to live with it, but 

some of us allow these events to 

weigh heavily on who we are, our 

moods and how we look at life 

and on everything and everyone 

around us.  

 

During Christmas we should re-

member that no matter how 

things have been and no matter 

how bad a hand we have been 

dealt, this is the one time of year 

where we should not forget that 

truly the only importance in life, is 

life itself, in how we portray it, in 

how we maintain it and how we 

share it with everyone that hap-

pens to cross our path.  

 

Christmas means giving from the 

heart, not from the pocket book 

or the vain attempt to obtain the 

best in material things.  

 

It is the season where one should 

give the gift of understanding and 

caring to neighbors, friends and 

family members. To understand 

their reality, to help them through 

their times and troubles even 

though your own may have consider-

able weight.  

 

We need to shed our selfishness and 

take on the compassion that lies at 

the core of humanity. When we do 

thiséé..life has a tendency to be-

come a friendéé.because you re-

membered what living is all about.  

 

My wish for you is that you experi-

ence the promise of Christmas and 

the true meaning of the day, which 

has been since we were given the 

greatest gift of all. Have a wonderful 

Christmas and best wishes to you and 

your family.  

 

Helga Petersen  

Message from the Chair ñ Helga Petersen  

RAC BC MISSION STATEMENT  
The mission of the Reflexology Association of Canada BC Chapter is to advance the 
understanding and knowledge of Reflexology both for its members and for society as a whole. We 
will accomplish this by focusing on education, publicity and activism in local health events and 
forums. We will provide a supportive environment for mentorship and camaraderie amongst BC . 
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Chapter Development Committee  

¶ Why do insurance providers not cover 
the services of a Reflexologist? 

¶ New Host for our website 

¶ Group health insurance program 
 
Victoria Womenôs Trade  Show 
 
Vancouver Annual Health Show  
 
ASK SHIRLEY your reflexology questions  

¶ Info: 3 Insurance Companies 

¶ How to help your clients for specific  
      conditions 
 
Job Opportunity  
 
Caught up in the hype over H1N1?  
 
Ladies Day! At Glacier Toyota, Smithers  
 
Coming Events  
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Vancouver Librarian  
 Surrey, B.C.               

 (778) 574-7732 
 helgap@shaw.ca 
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Summerland, B.C.  
 (250) 494-0476 

summerlandreflexol-
ogy@telus.net 

 

Shirley Marcotte  
Membership Director 
Williams Lake, B.C 

(250) 392-5702 
smarcotte@shaw.ca 

  

 

Dianne Faux  
Director and  
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Nanaimo, B.C. 

  (250) 754-3478 
diannefaux@hotmail.com 
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The BC Chapter Development Committee  
... working for you!  

 

Why do Insurance providers  
not cover the services of a Reflexologist?  

 

There have been recent times where clients have submitted their receipts for Reflexol-
ogy sessions and periodically they have succeeded in becoming reimbursed for their 
expense.  Many members have questioned the sporadic coverage and why one or two 
specific carriers have at times honored Reflexology receipts, while other agencies flatly 
reject them. 
 
In discussion with an advisor, we requested that the major insurance providers be con-
tacted and this be clarified once and for all. Here is the response: 
  
ñAs the premiums paid for Private Health Service Plans are tax deductible, all allow-
able health expenses/services must be outlined in the Income Tax Act and recognized 
by Canada Revenue Agency (CRA) before any supplemental health expense/service is 
eligible for coverage and subsequent reimbursementò. 
 
The question: ñWhy, in some cases, do clients receive reimbursement for Reflexology 
sessions through their extended health benefits?ò  The answer: ñIf any reimbursement 
was forthcoming, the service was performed by a CRA recognized Therapist or Doctor 
and if not, it was undoubtedly a clerical oversight and not an acknowledgement of a 
service accepted by an unrecognized Therapistò. 
 
So what does this mean? Unless a Reflexology Session is performed by a Therapist 
recognized by the federal authority, the session will not be covered by Extended Health 
Benefits. In order for a Reflexologist to become recognized, they must first become a 
regulated and registered Profession under Provincial authorities, before the Canada 
Revenue Agency will list the modality as tax deductible, which must occur before 
Health Insurance Benefit Programs will include coverage for services performed by a 
Reflexologist. 

 
Clarification provided by your 

BC Chapter Development Committee 
 

 
Want Ads by RAC BC Chapter Members. 

NEW FEATURE:  Swap and Shop  
Please submit your want ads to Newsletter Director: 
Toby Coupe: tcoupe@citywest.ca 

 

RAC BC 

 

Ryan Gunther  
Chapter Development  

Committee 
Phone: (778) 574-7732 

rgunther@shaw.ca 
 

 

Louise Luhmert  
Chapter Development  

Committee 
Phone: (604) 530-1956 

louisetl@telus.net 

 

Toby Coupe  
Newsletter Director 

Telkwa, BC 
Phone: (250) 846-9276 

tcoupe@citywest.ca 
 

 

 

 

 

 

LOOKING FOR: RAC BC Newsletter cover pages and articles  
Do you have an original photo or article  that the newsletter could use for future edi-
tions?  This is the criteria: reflexology theme, local to BC, original photos and articles,   
Please email to Toby Coupe: tcoupe@citywest.ca 

 
Submissions for the March 2010 issue  

 of the RAC BC Newsletter  

Deadline: February 15  
 

Please email to: Toby Coupe             tcoupe@citywest.ca  
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